
WPS-104/2012 prices exclude gst

Applicable from 2011 12

For Franklin electric (Australia) pty ltd

this Warranty period schedule is updated as new products are introduced.

All failures that are suspected to be warranty failures, should be returned to the dealer of purchase.

Franklin electric pays for the return freight costs (on our nominated freight service) from the Franklin dealer 
back to a Franklin electric (Australia) location for assessing. Assessing determines whether the products has 
failed from a warranty related cause or from other induced causes and conditions.

Product Description Warranty period in years From manufacture date to 
install period in months

4” submersible bore pumps FPS4400 2 Years 24 months
SandHandler series
TriSeal series
When coupled to a Franklin 4” motor 3 Years 24 months

6” submersible bore pumps 1 Year 24 months
SR series
ST series
When coupled to a new Franklin 6” motor 2 Years 24 months

8” submersible bore pumps 1 Year 24 months
SR series
ST series
FT series
FS series
When coupled to a new Franklin 8” motor 2 Years 24 months

10” submersible bore pumps 1 Years 12 months
FS series
FT series
When coupled to a new Franklin 10” motor 2 Years 12 months

12” submersible bore pumps 1 Years 12 months
FS series
FT series
When coupled to a new Franklin 8", 10" or 12” motor 2 Years 12 months

14” submersible bore pumps 1 Year 12 months
FS series
FT series

4” Franklin submersible motors 2 Years 24 months
When coupled to a new Franklin 8" or 10" motor 2 Years
224, 234, 244, 254 series

6” Franklin submersible motors 2 Years 24 months
236, 262 series

8” Franklin submersible motors 2 years 24 months
239, 263 series

10” submersible motors 1 Year 24 months
264 series

12” submersible motors 1 Year 12 months
265 series

Pumptec 1 Phase motor protection 2 Years 24 months
Pumptec Plus 1 Phase motor protection 2 Years 24 months

Warranty Period Schedule



WPS-204/2012

Product Description Warranty period in years From manufacture date to 
install period in months

SubMonitor 3 Phase motor protection 1 Year 24 months
When installed with a new 6" or 8" Encapsulated Motor 3 Years 24 months

Pt100 Motor temperature sensing 1 Year 24 months

Couplings – motors – all 1 Year 24 months

Leads – submersible motors – all motors 2 Years 24 months

Control – Starter Boxes – 1 Phase 2 Years 24 months
280, 282, 284 series

SubDrive 75 Systems 5 Years 24 months
234 SubDrive motors
SubDrive 4” pump ends
SubDrive SD75 controller
SubDrive Pressure Sensor
SubDrive 18 litre Pressure tank

SubDrive 150 Systems 5 Years 24 months
234 SubDrive motors
SubDrive 4” pump ends
SubDrive SD150 controller
SubDrive Pressure Sensor
SubDrive 35 litre Pressure tank

SubDrive 300 Systems 5 Years 24 months
234 SubDrive motors
SubDrive 4” pump ends
SubDrive SD300 controller
SubDrive Pressure Sensor
SubDrive 80 litre Pressure tank

SubDrive manifolds and Valves 2 Years 24 months
SubDrive 75 external enclosures 5 years 24 months

5” bottom Intake submersible pump 2 Years 24 months
CS series

MH series horizontal surface mounted pumps 2 Years 24 months

MH pump accessories 2 Years 24 months
PressControllers. 1.5 and 2.2 Bar
Pressure switches
Check Valves

MH poly bases and covers 1 year 12 months

Pressure Tanks GWS 5 Years 24 months
Pressure Wave
Challenger series

Warranty Period Schedule continued



WPS-304/2012

Product Description Warranty period in years From manufacture date to 
install period in months

Vertical multistage pumps 2 Years 24 months
VR series
VR electric motors, 1ph and 3ph

ISO centrifugal pumps 1 Year 24 months
ISO series
ISO electric motors, 2p, 4p, 1ph, 3ph

DrivE-Tech variable speed drives 2 Years 24 months

HPX variable speed Drives 2 Years 24 months

Electric drop cable 1 Year 12 months

Misc fittings (if purchased separately) 1 Year 12 months
Splice kits 4” & 6”
Pressure gauges
PVC Shrouds
Bore caps
Airline SWL Kits
Safety wire reels and clips

Spare Parts 1 Year 24 months
Seals or Seal Kits
Bearings
Capacitors
Overloads
Relays
Mechanical Seals or Kits
End bells
Pump casings
Rotating elements
Pump impellors
Pump diffusers
O Rings or Kits
Bolts, screws, washers or Kits
Mounting feet, bases, brackets or kits
Electronic circuit boards
Switches or Kits

For any items not noted or listed, please contact us at:
Toll Free AU: 1300 FRANKLIN (1300 372 655) or feaustralia@fele.com

To be read in conjunction with Franklin Electric (Australia) Terms and Condition of Sale.

Franklin Electric is a registered trademark of Franklin Electric Co., Inc.
FE, Franklin Electric, Coverco, FPS, E-Tech, DrivE-Tech, SubMonitor, TriSeal, SandHandler, SubTrol are brands, trademarks and Companies of the Franklin Electric Group of Companies.
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